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 %HKDYLRU�JDLQV�

0HWKRGV�	�7RROV�
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  7R�LQFUHDVH�WKH�NQRZOHGJH��VNLOOV��EHKDYLRUV�DQG�KHDOWK�RULHQWDWLRQ�WKDW�
SURPRWH�VHOI�VXIILFLHQW�OLYLQJ�LQ�D�FRVW�HIIHFWLYH�PDQQHU 

   &OLHQW�HPSRZHUPHQW�IRU�REWDLQLQJ�HPSOR\PHQW 

   0HQWDO�KHDOWK�ZHOO�EHLQJ 

   .QRZOHGJH�DQG�EHKDYLRUV�LQ�VSHFLILF�DUHD�FODVVHV�WDXJKW 

   &OLHQW�SHUFHSWLRQV�RI�JURZWK��WUDQVIRUPDWLYH�OHDUQLQJ� 

   ,PSDFW�RI�SURJUDPPLQJ�RQ�FRVW�DVVRFLDWHG�ZLWK�ZHOIDUH�SURJUDPPLQJ 
     

      

        
            
 0HWKRGV�	�7RROV      
   2EMHFWLYHV��	��� ('8)$,0�VXUYH\�JLYHQ�WR�FOLHQWV�DV�WKH\�HQWHUHG�WKH�

SURJUDP�DQG�DJDLQ���PRQWKV�ODWHU���FOLHQW�
GHPRJUDSKLFV��SHUVRQDO�YDULDEOHV��PHDVXUH�RQ�
HPSRZHUPHQW�WR�VHHN�HPSOR\PHQW��2EMHFWLYH����DQG�
FRQVWUXFWV�DVVRFLDWHG�ZLWK�PHQWDO�KHDOWK��2EMHFWLYH�
���  

         
          ���PHDVXUHV�WR�HYDOXDWH�PRWLYDWLRQDO��FRJQLWLYH��

ORFXV�RI�FRQWURO�DQG�VHOI�HIILFDF\�DVSHFWV�RI�
LQGLYLGXDO�HPSRZHUPHQW��2EMHFWLYH���  

          ��SV\FKRPHWULF�PHDVXUHV�ZKLFK�LQFOXGHG�VHOI�
HVWHHP��JOREDO�OLIH�VDWLVIDFWLRQ��SRVLWLYH�DQG�
QHJDWLYH�DIIHFW��DQ[LHW\��DQG�GHSUHVVLRQ��2EMHFWLYH�
��  

            
   2EMHFWLYH����� � 6XUYH\V�ZHUH�GHYHORSHG�E\�WKH�SURJUDP�RULJLQDWRUV�

IRU�HDFK�FODVV�VR�UHOHYDQW�RXWFRPHV�FRXOG�EH�DVVHVVHG�
IRU�HDFK�RI�WKH�IROORZLQJ�FODVVHV��EHLQJ�D�SDUHQW��VHOI�
DQG�UHODWLRQVKLS��MRE�UHDGLQHVV��PRQH\�PDQDJHPHQW��
HDWLQJ�ULJKW��KRXVLQJ��JHWWLQJ�KLUHG��  

         
       6XUYH\V�ZHUH�JLYHQ�SULRU�WR�DQG�DIWHU�FRPSOHWLQJ�

WKH�FODVV  
            
   2EMHFWLYH����  ,QWHUYLHZV�ZHUH�FRQGXFWHG�RQ�D�VDPSOH�RI�('8)$,0�

FOLHQWV�WR�XQGHUVWDQG�WKH�FOLHQWV
�SHUFHSWLRQV�RI�WKH�
('8)$,0�SURJUDP�DQG�WKH�LPSDFW�LW�KDG�RQ�WKHP��  

         
         2SHQ�HQGHG�TXHVWLRQV�GHVLJQHG�WR�JDWKHU�

LQIRUPDWLRQ�UHODWHG�WR�WUDQVIRUPDWLRQDO�OHDUQLQJ�
DV�D�UHVXOW�RI�('8)$,0�SURJUDPPLQJ  

         ,GHQWLI\�DVSHFWV�RI�SURJUDPPLQJ�WKDW�ZHUH�
VLJQLILFDQW�IURP�WKH�FOLHQW
V�SHUVSHFWLYH  



         ,Q�GHSWK�LQWHUYLHZV�ZLWK����UDQGRPO\�VHOHFWHG�
('8)$,0�FOLHQWV  

            
   2EMHFWLYH����  $QDO\VLV�RI�VWDWH�ZHOIDUH�GDWD�VXSSOLHG�E\�WKH�0RQWDQD�

'HSDUWPHQW�RI�3XEOLF�+HDOWK�DQG�+XPDQ�6HUYLFHV�DQG�
WKH�LPSDFW�RI�('8)$,0�DIILOLDWLRQ�RQ�FRVW�UHODWHG�
PHDVXUHV��  

         
           
 $QDO\VLV        
   2EMHFWLYH���  8VHG�6366�WR�FRQGXFW�W�WHVWV�WR�FRPSDUH�SUH�DQG���

PRQWK�IROORZ�XS�GDWD  

  � 2EMHFWLYH���  8VHG�6366�WR�FRQGXFW�W�WHVWV�WR�FRPSDUH�SUH�DQG���
PRQWK�IROORZ�XS�GDWD  

   2EMHFWLYH���  8VHG�6366�WR�FRPSXWH�SHUFHQWDJHV�IRU�SUH�WHVW�DQG�
SRVWWHVW  

   2EMHFWLYH���  8VHG�18'
,67�IRU�TXDOLWDWLYH�DQDO\VLV�RI�DOO�LQWHUYLHZ�
GDWD�����WKHPHV�LGHQWLILHG�  

   2EMHFWLYH���  /RJLVWLF�UHJUHVVLRQ�ZDV�HPSOR\HG�WR�GHWHUPLQH�WKH�
LPSDFW�RI�('8)$,0�DIILOLDWLRQ�RQ�FRVW�UHODWHG�
PHDVXUHV  

            
 5HVXOWV         
   6WDWLVWLFDOO\�VLJQLILFDQW�LPSURYHPHQW�LQ�WKH�IROORZLQJ�DUHDV�ZHUH�IRXQG�

DW�VRPH�SRLQW�RYHU�WKH���\HDU�HYDOXDWLRQ�UHVXOWV��MRE�VHHNLQJ�HIILFDF\�DQG�
SHUFHLYHG�MRE�VHHNLQJ�HIIRUWV� 

   *OREDO�PHDVXUH�RI�OLIH�VDWLVIDFWLRQ��SRVLWLYH�DQG�QHJDWLYH�DIIHFW��DQ[LHW\��
DQG�GHSUHVVLRQ�PHDVXUHV�DOO�VKRZHG�D�VWDWLVWLFDOO\�VLJQLILFDQW�
LPSURYHPHQW� 

   ,Q�����RI�WKH�DUHDV�PHDVXUHG��PRUH�FOLHQWV�UHVSRQGHG�FRUUHFWO\�LQ�WKH�
SRVW�WHVW�WKDQ�LQ�WKH�SUH�WHVW��$OWKRXJK�WKLV�ZDV�QRW�QRWHG�LQ�DOO�FODVVHV��
WKH�RYHUDOO�WUHQG�LQGLFDWHG�SRVLWLYH�FKDQJHV�LQ�UHSRUWHG�EHKDYLRUV��
NQRZOHGJH��DQG�DWWLWXGHV�DFURVV�WKH�YDVW�PDMRULW\�RI�FODVVHV�HYDOXDWHG� 

   6HYHQ�WKHPHV�ZHUH�LGHQWLILHG�WKDW�FURVVFXW�WKH�LQWHUYLHZ�TXHVWLRQV��7KH�
WKHPHV�ZHUH�ODEHOHG�OLIH�VNLOOV��HPSRZHUPHQW��VRFLDO�EHQHILWV��SURJUDP�
YDOXH��IDFLOLWDWLQJ�OHDUQLQJ��SURJUDP�ZHDNQHVV��DQG��MXVW�GR�LW���%DVHG�RQ�
LQGXFWLYH�DQDO\VHV�RI�FOLHQW�UHVSRQVHV��LW�ZDV�FRQFOXGHG�WKDW�('8)$,0�
ZDV�IRVWHULQJ�WUDQVIRUPDWLYH�OHDUQLQJ��1DUUDWLYHV�IURP�FOLHQWV�
GHPRQVWUDWHG�DQ�HPSRZHUHG�VHQVH�RI�VHOI��IXQGDPHQWDO�FKDQJHV�LQ�VHOI�
SHUFHSWLRQ��DGRSWLRQ�RI�PRUH�IXQFWLRQDO�DSSURDFKHV�WR�OLIH��DQG�JURZWK�
LQ�RWKHU�ZD\V� 

   ('8)$,0�FOLHQWV�KDG�DOPRVW�WZR�WLPHV�WKH�SUREDELOLW\�RI�REWDLQLQJ�DQ\��
HPSOR\PHQW�DQG�PRUH�WKDQ�WZR�WLPHV�WKH�SUREDELOLW\�RI�JHQHUDWLQJ�DQ\�
HDUQLQJV�� 

           



   
     

  7R�DVVHVV�SURJUDP�HIIHFWLYHQHVV  
  3URJUDP�SODQQLQJ  
  3URJUDP�PRGLILFDWLRQ  
  'RFXPHQWDWLRQ�LQ�JUDQW�SURSRVDO�ZULWLQJ  
  5HSRUWV�WR�FROODERUDWRUV�DQG�IXQGHUV  
  0DUNHWLQJ�WR�SRWHQWLDO�IXQGHUV  
  0DUNHWLQJ�WR�WKH�FRPPXQLW\  
  )RU�VXSSRUW�WR�UHSOLFDWH�SURJUDP�LQ�RWKHU�SODFHV  

    
    

   
    

7LP�'XQQDJDQ���
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