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Help Us Help People
— And Get Paid!

WHO WE ARE:

Take Charge America is a nonprofit financial education and credit counseling agency. We have helped nearly
2 million people nationwide transform their financial futures with one-on-one guidance to pay off debts,
regain financial independence and save for the future.

Take Charge America (TCA) is partnering with Take Charge America Institute (TCAI) and the University of
Arizona (U of A) to further our relationship and help impact students through this unique opportunity. This
is our first time extending a part time option for counselors and working directly with U of A to do so.

TCA is excited to gauge the interest of the students and explore the benefits of this program.

WHY WE NEED YOU:

We are hiring Part-Time Credit Counselors who are students at the U of A, and will talk with clients about
their financial situation and challenges to help them figure out their options for getting out of debt. We offer
a comprehensive, paid training program. By the time you begin taking calls, you’ll be well-prepared to help
clients find solutions.

WHAT MAKES A GREAT CREDIT COUNSELOR?

You will enjoy a phone-based/customer service role, that focuses on financial services
You know how to get people talking and listen patiently

You like to help people solve problems

WHY JOIN THE TAKE CHARGE AMERICA TEAM?

$17.00 per hour to start with for 7 weeks of paid training that is M-F, 8:30-5:00 (40/hours per week)
$20.00 after completed training; $21.25 if you are bilingual

Part-time (16-20 hours/week) remote work following the Summer ’24 fulltime-remote training
Evening and weekend shifts — 20 hours/week

401k with employer match

IF INTERESTED: Email resume to jvanderbunt@takechargeamerica.org

Or, to learn more, visit TakeChargeAmerica.org
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